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This study was conducted to assess the causes and effects of social exclusion of ‘Pot Makers’ in Yem 
Special Woreda in Southern Nation Nationalities and Peoples Regional State in Ethiopia. Cross sectional 
survey research design was used to conduct the research because it would help the researcher to 
investigate the causes and effects of social exclusion in the case of ‘pot makers’ in Yem Special Woread. 
In this study, both secondary and primary data were employed. Due to the nature of the study, 
non-probability sampling method and purposive sampling techniques were used accordingly. The data 
were collected through questionnaire and interview from some purposively identified members of ‘pot 
makers’ and non-pot makers. As far as the causes of social exclusion is concerned, the respondents and 
interviewees have suggested that the norms, belief and the way of life that defines the pot makers and 
the roles they undertake in the society have been viewed as a crucial factors. Concerning the effects of 
social exclusion, ‘pot makers’ in the study area have been facing several consequences. Due to social 
exclusion, pot makers have been facing problems such as limited access to social services such as 
education and health services, low self-esteem, server poverty, lack of genuine interaction with the rest 
of peoples of the study area, and low level of motivation to enhance their level of wellbeing. 
Professionals, academicians, the policy makers, and the public at large should not remain silent and let 
social injustice to remain unabated. Besides, values, norms and practices that resonates social 
exclusion should also be redefined in the study area through creating and enhancing awareness of both 
the ‘pot makers’ and non-pot makers.  
 
Key words: Social exclusion, discrimination, poverty, prejudice, marginalization, pot makers, functional 
differentiation. 

 
 
INTRODUCTION 
 
Social exclusion is one of the underestimated and barely 
researched issues in Ethiopia. However, this study believe 

that in order to achieve social, economic and political 
aspirations of our society and state, addressing the  

 

E-mail: tamiruberafe@gmail.com. 

 

Authors agree that this article remain permanently open access under the terms of the Creative Commons Attribution 

License 4.0 International License 

 

 

 

http://creativecommons.org/licenses/by/4.0/deed.en_US
http://creativecommons.org/licenses/by/4.0/deed.en_US


 
 
 
 
problems of socially excluded section of societies is highly 
needed.  

Ethiopia is one of the examples of heterogeneous state 
in Africa. Many sources reveal that there are more than 80 
ethnic groups in the country. According to Article 46 (2) of 
FDRE constitution, regional states were delimited on the 
bases of settlement patterns, language, identity and 
consent of the people concerned. It is known that in almost 
all regional states there are ethnic minorities as far as the 
conventional conception of minority is concerned. FDRE 
constitution has recognized ethnic minorities and 
guaranteed certain rights although there are some 
unresolved issues yet.  

However, it is also true that in all regions and 
subordinate level of administrations there are occupational 
minorities whose identity was not recognized by the laws 
of the state. Consequently, occupational minorities have 
been facing several aspects of social exclusion because of 
who they are and what they do in the society. Likewise, 
‘pot makers’ in Yem Special Woreda have been 
encountering different aspects of social exclusion and they 
are called ‘Fuga’ by the rest of peoples.  

However, calling the ‘pot makers’, as ‘Fuga’ has 
degrading and dehumanizing implications. Therefore, this 
study intends to assess the causes and effects of social 
exclusion considering ‘pot makers’ as an occupational 
minority.  
 
 
The concept of social exclusion and poverty 
 

Ideas about social exclusion date back a long time, and it 
has been highly contested concept. The problem of 
arriving at a common definition is exacerbated by the fact 
that the meaning of social exclusion varies across 
countries (Silver and Miller, 2003; Omtzigt, 2009), and it is 
also rooted in different traditions and an intellectual and 
political history (Silver, 1994; Omtzigt, 2009).  
However, the following are some of the ways social 
exclusion has been defined and understood by scholars 
from different fields of specializations. The earliest 
definition of social exclusion is that it is the rupture of social 
bond. According to de Haan (1999), social exclusion has 
been more broadly defined as the process through which 
individuals or groups are wholly or partially excluded from 
full participation in the society within which they live. 
Furthermore, social exclusion has also been defined as a 
process by which certain groups are systematically 
disadvantaged because they are discriminated against on 
the basis of their ethnicity, race, religion, sexual orientation, 
caste, descent, gender, age, disability, HIV status, migrant 
status or where they live (Francis, 2002). According to 
Burchardt et al. (1999), an individual is socially excluded if 
he or she is geographically resident in a society, and he or 
she does not participate in the normal activities of citizens 
in that society and he or she would like to so participate, 
but s/he is prevented from participating due to factors 
beyond his or her control (Percy-Smith, 2000). 
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The term social exclusion has been extended by some 
to include exclusion from livelihood; secure, permanent 
employment; earnings; property, credit, or land; housing; 
minimal or prevailing consumption levels; education, skills, 
and cultural capital; the welfare state; citizenship and legal 
equality; democratic participation; public goods; the nation 
or the dominant race; family and sociability; humanity, 
respect, fulfillment and understanding (Omtzigt,  2009). 

Social exclusion involves discrimination, and discrimination 

occurs in public institutions, such as the legal system or 
education and health services, as well as social institutions 
like the household’ (Department for International 
Development, 2010). Social exclusion occurs when 
citizens are denied these social rights or they are not fully 
realized and, furthermore, in such circumstances, citizens 
are likely to experience more generalized disadvantage 
(Percy-Smith, 2000).  

Due to various reasons, social exclusion and poverty 
has been considered as an identical concept. However, 
this study attempts to discuss that the two concepts are 
not identical.  In this regards, the study share with 
scholars who argues that social exclusion and poverty are 
highly interconnected, and reveals numerous similar 
features. In this respect, Howarth et al. (1998) argues that 
poverty and social exclusion are concerned with a lack of 
possessions, or an inability to do things.  However, 
poverty, in the narrowest sense, is a monetary concept to 
do with falling below a certain threshold of income or 
expenditure, and it is seen as an individual’s inability to 
consume enough to fulfill basic preferences or needs. 
Poverty in its broader sense according to Sen (1999) 
means capability deprivation.   

When it comes to social exclusion, a person with income 
above the poverty line can be excluded from social 
relations and institutions, and a person with income below 
it is not necessarily socially excluded. At one extreme, 
social exclusion can be seen as one element within a 
narrow definition of poverty in terms of the minimum 
standard of living below which one is absolutely poor. At 
the other extreme, social exclusion can be seen as an 
alternative to poverty in terms of understanding the real 
livelihoods of poor people (Omtzigt, 2009). 

Considering the aforementioned line of argument, 
scholars like Duffy (1995) notes that social exclusion is a 
broader concept than poverty, encompassing not only low 
material means but the inability to participate effectively in 
economic, social, political and cultural life and in some 
characterizations alienation and distance from mainstream 
society. Within this framework, the term social exclusion 
has also been most generally used to refer to persistent 
and multiple deprivation, as opposed to poverty or 
disadvantage experienced for short periods of time 
(Walker, 1997). In this respect, Tilly (2007) also argues 
that social exclusion lies at the heart of inequality, disparity 
and deprivation generating processes. By extension, Tilly 
(2007) believes that social exclusion itself promotes 
poverty, and exits from poverty therefore depend on 
eliminating the usual effects of social exclusion. 
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One of the key feature of social exclusion is that it can be 
seen as a process or set of processes rather than a static 
condition and, moreover, a set of processes largely 
outside the control of the individual. The other key feature 
of social exclusion is that it is necessarily a ‘relational’ 
concept. Groups and individuals are socially excluded 
from other groups and individuals, and society as a whole 
(Smith, 2000). 

While the causes of social exclusion may be structural, 
its effects can be ameliorated or exacerbated by the 
attitudes, activities and policies of governmental bodies 
(Ibid). Besides the attitudes, activities and policies of 
government, the attitudes of the ethnic majorities affect the 
fate of ethnic and other types of minorities in a greater 
extent. The attitude of ethnic majority populations towards 
other communities is a potential important determinant of 
social exclusion, and the welfare of ethnic minorities both 
indirectly through its impact on the political process but 
also more directly through experiences of personal 
hostility. The attitudes of majority populations also affect 
the process of social and economic integration of 
minorities (Dustmann and Preston, 2001).  

Social exclusion in principle defines boundaries between 
groups, locates the different groups in a hierarchy and 
regulates and guides their interaction. The attitude of 
discrimination is passed from society to individual and in 
due course the individual passes it back to the society as 
well (Mohanty, 2014). 

It is not only the attitudes of mainstream cultural groups 
which is problematic but also the attitudes of the excluded 
themselves worsens their life conditions. This is partly 
because they tend to recognize their inferior position in the 
larger societies rather than standing up for justice and 
socio-cultural equality. In this respect, Mohanty (2014) 
agrees with the fact that it is not only those who 
discriminate against those who are inferior, incapable and 
lower who do not want this form of social relationship to be 
changed but those who are discriminated against also do 
not want to alter the situation since they fear greater 
discrimination and assault. 

Social structures and divisions within and among 
societies based on different acceptable and unacceptable 
norms and values have been there in human known 
history universally even though variations in many regards 
have also been there across time and places. Therefore, 
throughout human history, by default there were sections 
of societies that had suffered and have been suffering a lot 
due to several reasons among which lack of power, 
resources and respect in the society where they racially, 
historically and geographically belongs are some of the 
crucial reasons for their sufferings. In this regards, the root 
causes and ultimate effects of discrimination, hatred, 
violation of human rights and lack of freedom and 
undermining the dignity and worth of certain sections of 
societies varies from place to place, and from time to time 
as well. 

Ethnic, class, occupational and other  forms  of  group  

 
 
 
 
formations are there in Ethiopian societies since long time 
ago. In this regards, Haileyesus (2012), affirms the 
prevalence of mainstream cultural groups and ethnic 
minorities in Ethiopia. According to him, Ethiopia is the 
land of minority in whatever criteria minority is defined.  

Ethiopia not only contains ethnic minority groups but 
there are also occupational minorities consisting of 
hunters and craft workers, including the Wayto among the 
Amhara, the Waata among the Oromo, the Manjo among 
the Kafa, and so on (Ethiopian Human Rights Council, 
2009). Although these minorities play important roles in 
their societies, they have low status and are excluded by 
the majority. These minorities are exposed to 
discrimination based on descent, that is, a system of 
discrimination which stigmatizes individuals belonging to 
certain communities by the mere virtue of their descent or 
origination from the groups (Ethiopian Human Rights 
Council, 2009). Consequently, some minority groups have 
attempted to violently and peacefully oppose this 
discrimination (Yoshida, 2013). They have been resenting 
against regional and federal governments due to the fact 
that they have not been regarded as ethnic groups, and 
have become even more marginalized and deprived of 
access to economic and political resources (Ibid). 

Furthermore, studies of these minority groups have 
been conducted from various perspectives, including 
approaches that focus on social structures such as castes 
and hierarchies, symbolic approaches that focus on 
pollution and fertility, approaches that focus on 
patron-client relationships, and so on (Pankhurst, 1999). 
Most of these studies are based on the dominant 
perspective of the majority group, the farmers, and 
disregard the viewpoint of the minorities (Ethiopian Human 
Rights Council, 2009). 

Therefore, the particular focus of this study was about 
occupational minorities that is, ‘pot makers’ who are found 
within ethnic minority that is, the Yem Peoples who are 
found in Southern Nation Nationalities and Peoples 
Regional State. As far as the division of labour is 
concerned, in Yem Special Woreda, there are weavers, 
blacksmiths, metal smelters/ironworkers and ‘pot makers’. 
These sections of the societies are socially prejudiced and 
discriminated even though the ‘pot makers’ are highly 
undermined and discriminated in comparison with the 
aforementioned stated occupational minorities. According 
to Popay et al. (2008) in the case of India, he argues that 
the scheduled caste are termed as untouchables and their 
identity is fixed at birth, ‘pot makers’ within the peoples of 
Yem are also seen by the rest of peoples as they are 
untouchable and unclean. However, one of the partial 
difference between the scheduled castes in India and the 
‘pot makers’ of the study area is that the Indian 
Constitution identified the ‘untouchables’ as a scheduled 
caste on the basis of their social-economic cultural 
disadvantage, and made provision for improving their 
circumstances whereas the FDRE constitution has not 
recognized  the existence of such occupation minorities in 



 
 
 
 
different ethnic groups in Ethiopia.  

There are no explicitly stipulated provisions in the FDRE 
constitution which are meant to improve the level of 
wellbeing and social status of occupational minorities in 
Ethiopia. For political and administrative conveniences, 
regional and subordinate level of administrations have 
been established for and named by a particular ethnic 
group. But within almost all regional states and 
subordinate level of administrations in Ethiopia, the 
existence of various forms of diversities is a reality. In this 
respect, some forms of diversities such as ethnic, linguistic 
and religious diversities have been emphasized by the 
state and the constitution of the state. But the issues of 
occupational minorities are either consciously or 
unconsciously underscored in our country.  

In this regards, Pankhurst and Freeman (2003) insisted 
that the concerns of marginalized minorities such as hunters 
and craft workers have been little considered in "ethnic 
politics" since most of them are dispersed social categories 

rather than localized ethnic groups (Yoshida, 2013).  
It is of the opinion of this study that the Ethiopians) are 

pursuing the principle like ‘to catch the big fish leave the 
small one rhetoric’ and we are saying that there are some 
fish that cannot be caught not because they are faster or 
stronger rather it is because of the fact that they were 
touched and caught by someone or something else’. If it is 
so, we have to be quite sure that the small fishes were 
surely caught by someone or something else. As regards 
this study, this like rhetoric could be criticized from many 
grounds. One ground from which the counter argument 
begins is from the fact that it is today’s’ small fish that 
develops in to big one in the foreseeable future. Therefore, 
what should be done is that we should not undermine 
issues categorically as they are insignificant at this time at 
different levels. Instead we have to pay due attention and 
work on each and every social, economic and political 
issues of our state and societies case by case accordingly.  

In the aforementioned narration, it would be difficult to 
attempt to address the questions of occupational 
minorities through the provisions of ethnic minorities. It 
would be difficult partly because occupational minorities 
have their own social and cultural background. Besides, 
occupational minorities have been highly discriminated, 
exploited and alienated than other forms of minorities in 
Ethiopian socio-economic and political systems and 
history. In this respect, Department for International 
Development (2005) noted that poverty reduction policies 
often fail to reach socially excluded groups unless they are 
specifically designed to do so. Therefore, the study aims to 
study the causes and effects of the exclusion of ‘pot 
makers’ in the case of Yem Special Woreda in Southern 
Nation Nationalities and Peoples Regional State.  
 
 
Division of labor as a cause for social exclusion 
 
Functional differentiation is one of the most important 
attributes of society. For survival, stability and  for  other  
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reasons, each individual and groups within a given society 
performs different functions. This means that members of 
society never perform the same functions. However, some 
functions that are performed by certain section of the 
society are viewed as less worthy than others. Due to 
unclear reasons, societies across places and time have 
been devaluing some occupations such as iron melting/ 
blacksmith, weaving, and pot making and so on. Societies 
instead of appreciating, recognizing and respecting those 
who perform the aforementioned listed occupations 
usually exclude them.  

As many scholars argues, the exclusion of certain 
section of society from being involved in social, cultural, 
economic and political systems of the society and state 
have been considered as wrong and violation of legal and 
moral values and principles. It has become doubtless fact 
that there are so many justifications which have been 
given by many scholars about why social exclusion is 
wrong. But this study argues that social exclusion among 
others involves prejudice, stereotypes, marginalization, 
discrimination and violation of human and democratic 
rights. Due to the aforementioned stated features of social 
exclusion, the excluded have been left at a dis- 
advantageous position in the society and have been 
suffering a lot of social, cultural, economic and political 
problems. Poverty has been found to be one of the effects 
of social exclusion. In this study point of view, the 
dimensions of poverty that the excluded sections of 
societies have been experiencing seem quite nuanced 
and complicated. Socially excluded sections of the 
societies are born into poverty, and they usually die in 
poverty. It has become crystal clear fact that the excluded 
suffer a lot of miseries more than the perpetuators of the 
social exclusion.  

In this regards, Kaplan (n.d.) and United Nations 
Department of Economic and Social Affairs (2010) noted 
that in the majority of less developed countries, the people 
most likely to be poor and the poorest of the poor are those 
who are socially excluded because of their ethnicity, 
religion, clan, caste, gender, or region. Kaplan () 
discussed that disadvantaged by who or what they are, or 
where they live; such people are discriminated against in 
schools, in courtrooms, in where roads are built, and in the 
families and communities in which they live. Discrimination 
on the basis of gender, ethnicity, race, religion, or social 
status can lead to social exclusion and lock people into 
long-term poverty traps (World Bank, 2000).  

de Haan (1999) also suggests that discrimination 
constitutes a central dimension of social exclusion, and 
there is growing evidence of its links to long-term poverty 
in poor countries (Hickey and du Toit, 2007). Furthermore, 
discrimination and intolerance threatens the social 
cohesion of plural and democratic societies. The most 
visible expression of intolerance and discrimination is 
prejudice. Indicators of intolerance such as prejudice, 
anti-democratic attitudes and the prevalence of 
discrimination consequently represent sensitive measures 
of social  cohesion (Zick et al., 2011). Abrams (2010) also 
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agree with the fact that prejudice and discrimination can 
affect people’s opportunities, their social resources, 
self-worth and motivation, and their engagement with 
wider society. Social exclusion has also been found to 
lower the self-esteem, effort, and performance of 
individuals in the groups discriminated against (United 
Nations Development Programme, 2010). 

Although socio-economic and political reforms which 
were implemented by the current government in Ethiopia 
are grounded on the imperative of recognition, inclusion, 
promotion and protection of various forms of diversities, 
occupational minorities that are found in different parts of 
the country have been either passively or actively 
excluded by the mainstream cultural groups. Occupational 
minorities are considered by mainstream cultural groups 
as peoples with low worth and capacity.  

The importance of being socially included was first 
articulated in the economic literature by Smith (1776), who 
described a key component of social life as the ability to 
appear in public without shame (Omtzigt, 2009). However, 
both theoretical and practical evidences reveals that 
socially excluded section of societies are usually ashamed 
of themselves due to prejudice and discrimination by 
mainstream cultural groups. In this regards, ‘pot makers’ 
themselves thought that they are not equal with the rest of 
the people of Yem Special Woreda. Consequently, the 
children of ‘pot makers’ perceive that learning is not what 
is expected from them. They usually feel ashamed to sit 
and learn together with the children of non-pot makers. In 
fact, most of the time, they were forced by the Woreda 
authorities to go to nearby formal schools but it was not 
successful yet. If they enrolled they do not continue their 
formal education up to the secondary and tertiary levels. 
Considering this truism in account, the study believe that a 
lot remained to be done in the study area to empower and 
encourage the children’s of the ‘pot makers’ to be enrolled 
and learn in formal schools because education is one of 
the vital means that enables society to achieve several 
aspirations.   

Furthermore, the theoretical insight that the researcher 
would like to add through this study is that almost all 
researches which had been conducted at different times 
by different researchers had analyzed the issues of social 
exclusion either at international, national and regional 
levels. Besides, most of these studies were Eurocentric in 
their approaches in the sense that most of the studies 
were conducted in Europe and/or in some other continents 
and they considers migrants, refugees, women, physically 
handicapped, mentally ill, unemployed, older/aged 
peoples, retired peoples and so on as socially excluded 
portion of societies (Silver, 1994).  

Accepting the fact that social exclusion is multi- 
dimensional, dynamic, and relational and should be 
studied contextually, studying the causes and effects of 
the exclusion of refugees, migrants, elder peoples, and 
unemployed is not a priority issue for investigation in 
Ethiopia in general and in the study  area  in  particular.  

 
 
 
 
Ethiopia is known as a home for nations, nationalities and 
peoples that is, there are more than 85 ethnic groups. 
Therefore, the issues of social exclusion in Ethiopia should 
be studied considering the fact that Regional/states, 
Zones, and Woredas are established on the bases of 
ethnic backgrounds and in most of the regional states and 
subordinate levels of administrations, there are ethnic and 
occupational minorities (Belay, 2010). These ethnic and 
occupational minorities were socio-culturally marginalized 
and discriminated by the mainstream cultural groups with 
whom they share a lot of commonalities. Therefore, 
investigating about the causes and effects of the exclusion 
of occupational minorities should be seen as one of the 
priority issue in our country. 

Besides, in our country, the concepts of poverty and 
social exclusion are viewed as one and the same, and 
used interchangeably. However, poverty has been seen 
as a number one social and economic challenge in 
Ethiopia. As a result laws, policies, strategies and 
programmes were designed to either reduce or eradicate 
poverty. In this respect, the incumbent government has 
been doing a lot in reducing and eradicating poverty since 
it came to power. In the meantime, the issue of social 
exclusion seems sidelined and neglected because it was 
not separately seen from poverty. In this study point of 
view, in order to successfully and sustainably win the 
battles and wars against poverty, the need for clearly 
identifying and studying some of the proxy concepts like 
social exclusion is not only mandatory but it should also be 
an urgent issue. In this regards, Mathieson et al. (2008) 
warns us that care should be taken to avoid defining, 
measuring, and interpreting poverty and social exclusion 
concepts interchangeably. 

Furthermore, some of the studies seen have reviewed 
that social exclusion were conducted on ethnic, linguistic 
and religious minorities that are found in different parts of 
Ethiopia. Besides, even these existing limited studies 
prime focus was merely on the political rights that ethnic 
minorities ought to have and exercise in the regions and 
subordinate levels of administrations where they live. But 
the particular focus of this study was about the causes and 
effects of the social exclusion in the case occupational 
minorities because in the study point of view these 
sections of societies’ issues have not been well addressed 
in Ethiopia partly due to the fact that these occupational 
minorities are numerically quite less in most cases, and as 
a result they do not have adequate avenues and capacity 
(social capital) to bring their cases to the attention of the 
public and the state as well. In this respect, the study 
sought to study socio-cultural processes that results in 
multiple deprivations, discrimination, disadvantage and 
extreme poverty for occupational minorities.  

Therefore, this study was conducted at the lowest and 
the most important level of administration in Ethiopia that 
is, at Woreda level. In this regards, in order to investigate 
the causes and effects of social exclusion in depth, this 
study was conducted in Yem Special Woreda in Southern 



 
 
 
 
Nation, Nationalities and Peoples Regional State 
considering ‘Pottery Makers’ as one of the occupation 
minority in the study area. Yem Special Woreda was 
selected because the researcher was born and raised 
there, and has lived there for more than twenty five years.  
As a result he has adequate knowledge and experience 
about social, economic and political issues of Woreda.  
 
 
LITERATURE REVIEW 
 
Conceptualizing social exclusion 
 
The concept of ‘social exclusion’ is highly contested, and 
has multiple meanings. These meanings are being 
continually redefined over time, and have different policy 
implications as well. The term ‘social exclusion’ has been 
used to describe: groups at risk of exclusion; what people 
are excluded from; the states associated with exclusion; 
the processes involved and levels at which they operate; 
and the actors involved (Mathieson et al., 2008). 

Mathieson et al. (2008) argues that there is some 
consensus that ‘social exclusion’ is a multidimensional 
concept due to the fact that it encompasses social, 
political, cultural and economic dimensions, and operates 
at different social levels, it is also dynamic and relational 
concept. As a dynamic concept, it has been impacting the 
excluded section of societies in different ways to differing 
degrees at different social levels over time. A relational 
perspective has two dimensions. On the one hand, it 
focuses on exclusion as the rupture of relationships 
between people and the society resulting in a lack of social 
participation, social protection, social integration and 
power. Alternatively, a relational perspective points to 
exclusion as the product of unequal social relationships 
characterized by differential power i.e. the product of the 
way societies are organized (Ibid). 

Definitions also differ in other fundamental respects. 
Social exclusion has been conceptualized as a continuum 
across society, or as affecting a segment of the population 
outside mainstream social systems and relationships. 
Similarly, social exclusion may be defined as the 
processes embedded in unequal power relationships that 
create inequalities or as a state of multiple disadvantages 
(Ibid).  

There is also a distinction between schools of thought 
that emphasize lack of participation of individuals in 
society and those that identify social exclusion as a lack of 
access to citizenship rights for members of particular 
group, community, society or country (Ibid). The three 
paradigms of social exclusion are: solidarity, specialization 
and monopoly, based on different notions of social 
integration, attribute exclusion to a different cause and is 
grounded in a different political philosophy, and provides 
an explanation of multiple forms of social disadvantage. 
One of the most important paradigms in connection to this 
study is the solidarity paradigm derived from  the  French  
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Republican thought attributes exclusion to the breakdown 
of social solidarity that is, the social bond between the 
individual and society. The solidarity paradigm, with strong 
antecedents in Durkheimian sociology, views society as 
something external, moral and normative rather than 
grounded in individual, group or class interests and 
solidarity arising out of shared values and rights (Hillary, 
1994 cited in Nabin Rawal, n.d.). 

According to the same author, the second paradigm 
which is the specialization paradigm argues that exclusion 
is a form of discrimination, which occurs when individuals 
are denied free movement and exchange between 
spheres, when rules inappropriate to a given sphere are 
enforced or when group boundaries impede individual 
freedom to participate in social exchanges (Ibid). The third 
paradigm, influential on the European Left, views 
exclusion as a consequence of the formation of group 
monopolies, with resources being controlled by 
hierarchical and exclusive networks. Drawing heavily on 
Weber, and to some extent Marx, it views the social order 
as coercive, imposed through a set of hierarchical power 
relations. According to this paradigm, exclusion arises 
from the interplay of class, status and political power and 
serves the interest of the included and the excluded are 
simultaneously outsiders and dominated. In this case 
exclusion can be combated through citizenship and the 
extension of equal membership and full participation in the 
community (Hillary, 1994 cited in Nabin Rawal, n.d.).  

The ways how the three paradigms had discussed the 
concept of social exclusion is quite impressive because of 
the fact that they addressed complementarily the 
centerpiece of the exclusion of ‘pot makers’ in the study 
area. In the study area, ‘pot makers’, instead of being 
integrated with mainstream groups were passively left out 
of social, economic and political activities. As a result, 
there is no social bond that connects and ties the ‘pot 
makers’ with us (the rest of peoples of Yem Special 
Woreda). If there are any bonds that connects the two 
sections of the society, when we see the ‘we feeling’ 
among the rest of the peoples of the study area and the pot 
makers does not look like strong and well entrenched one. 

In this regards, in order to build strong bond of 
connection (solidarity) and enhance the level of solidarity 
within ourselves, revitalizing/renewing/redefining the 
norms and values that pacifies the move for genuine 
integration of ‘pot makers’ in study area is highly and 
urgently needed.  Besides, as it was noted in 
specialization paradigm, the existing norms of the study 
area do not encourage genuine interaction between the 
‘pot makers’ and the rest of peoples of the study area.  

In all areas and levels of interactions between ‘pot 
makers’ and non-pot makers, the former are 
disadvantaged because of who they are and what role 
they play in the society.  In fact, the disadvantaged 
section of society’s likelihood of being dominated in many 
regards is and should be unquestionable fact. As 
monopoly paradigm notes that social exclusion arises from 
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the interplay of class, status and political power, and also 
serves the interest of the included and the ‘pot makers’ of 
the study area are disadvantageous in all of the 
aforementioned issues. As far the issue of class and status 
is concerned, ‘pot makers’ of the study area are 
considered as socially undermined class and have a 
servant status in the study area. Class and position in a 
given society are seen as the main marker of power 
relationships no matter what power it might be.  

In this regards, therefore, ‘pot makers’ are both 
powerless and voiceless. This is one of the main reason 
why this topic was selected to uncover causes and effects 
of powerlessness and voicelessness of the pot makers in 
the study area. As a result of all these disadvantages, the 
‘pot makers’ of the study area are highly passively 
discriminated and dictated by the rest of peoples of Yem 
Special Woreda.  

In conclusion, in order to advance the level of we feeling, 
the causes and effects of the exclusion of ‘pot makers’ has 
to be exhaustively figured out and addressed accordingly 
as soon as possible. To do this, either passively or actively 
discriminating the ‘pot makers’ trough controlling 
resources, power and a myriads of opportunities in the 
study area should also be dealt well simultaneously.   
 

 
Causes and forms of social exclusion 
 
This study discusses some of the causes due to which 
social exclusion perpetuated. From the existing scattering 
findings and suggestions about forms of social exclusion, 
some of the notable dimensions of social exclusion are 
roughly discussed. With regard to the causes of social 
exclusion, the study discusses some of the factors, 
reasons and attributes that result in exclusion of 
individuals, communities and societies from engaging in 
social, economical and political systems. In this regards; 
race, color, gender, ethnicity, religion, caste, role, 
occupation, educational status, age, health condition, 
settlement pattern and so on are some of common 
grounds that are used to form human groupings. 

Knowing the cause of social exclusion in this study, the 
primary reason why pot makers has been socially 
excluded from non-pot makers is because of the role they 
play in society where they live. To come to the central 
point, the pot makers’ role in the society of the study area 
is pot making. Indeed, in addition to making and providing 
earthenware to society, pot makers are also obligated to 
undertake some traditional practices. Yem peoples as a 
society have their own beliefs, traditions, norms, customs, 
values and way of life. Among other beliefs and traditions, 
there are some which are and should be performed by pot 
makers. The Yem peoples used to believe that if individual 
families have bear twin babies (they call it Mano), there 
may be something wrong that they have committed and 
omitted.  

Therefore, they are expected to prepare everything 
which is necessary for the  forgiveness  and  purification 

 
 
 
 

program/ceremony. In this regards, all those who have a 
parental relationship with the one who got twin babies 
must be invited to and attend the program. This purification 
and forgiveness program is performed by the chosen pot 
makers (they are called Bera). The same ceremony is also 
practiced if thunder and lightning has damaged some ones 
Tree, Enset and other resources.  Otherwise they believe 
the same thing might happen on the victim and his or her 
resources again. In the recent past, in the study area, pot 
makers were also obligated to carry the diseased persons 
to its resting places. Furthermore, pot makers were also 
used to serve as a slave for non-pot makers because they 
were obligated to work for the non-pot makers with very 
less compensations. The above highlighted roles that the 
pot makers play in society and beliefs and traditions of the 
peoples of the study area altogether have been serving a 
lot as a cause for the exclusion of pot makers in one way or 
another.  

For the sake of convenience to examine and address 
social exclusion, some scholars have identified the following 
dimensions. In this regards, Khan (2012) discusses that 

political exclusion can include the denial of citizenship rights 
such as political participation and the right to organize, and 
also of personal security, the rule of law, freedom of 
expression and equality of opportunity. Bhalla and 
Lapeyre (1997) argue that political exclusion also involves 
the notion that the state, which grants basic rights and civil 
liberties, is not a neutral agency but a vehicle of a society's 
dominant classes, and may thus discriminate between 
social groups. 

Economic exclusion is concerned with the fact that the 
excluded usually encounters particular difficulty to get own 
and access assets and resources. In this respect, due to 
lack and limited capabilities, the excluded may fail to 
compete and use provisions and opportunities which might 
be provided for the society as a whole. Failing to compete 
and use the economic opportunities such as employment 
would likely lead the excluded to live below the level of life 
that they supposed live. In this regards, pot makers do not 
use employment opportunities which are available in the 
study area partly due to lack of the required knowledge, 
skills and experiences for formal positions. 

The other highly crucial dimension of social exclusion is 
social and cultural exclusion as it was discussed by Khan 
(2012), and according to the author it may take the form of 
discrimination along a number of grounds including 
gender, ethnicity and age, which reduce the opportunity for 
such groups to gain access to social services and limits 
their participation in the labour market. As far cultural 
exclusion is concerned with the fact that the values, 
norms, beliefs and traditions of the society that resonate 
and enjoin social exclusion.  

The aforementioned stated dimensions of social 
exclusion are highly interconnected to each other. That is 
why social exclusion as a concept has been seen by many 
scholars as a multidimensional issue. For instance if 
certain section of societies are either actively or passively 
excluded from  employment  and access to assets, they 



 
 
 
 
would likely lack minimum income and other basic 
necessities. Due to capability limitation, the excluded 
would likely leave out social and cultural interactions. As a 
result, it is highly challenging to identify single specific 
dimensions to examine and address the whole aspects of 
social exclusion.  

In this regards, Khan (2012) asserts that people may be 
excluded because of deliberate action on the part of others 
(for example, discrimination by employers); as a result of 
processes in society which do not involve deliberate 
action; or even by choice.  
 
 
Social exclusion and poverty  
 
Is social exclusion a cause for poverty or poverty is a 
cause for social exclusion? 
 
Hereunder, the study has tried to discuss poverty and 
social exclusion because of the following reasons. Firstly, 
the two concepts are highly interconnected but not 
identical, and as a result there is confusion among many of 
us. Therefore, in order to contribute in reducing the 
existing confusions and misconceptions about the two 
concepts, the study has incorporated some literatures that 
have been reviewed for this study. Secondly, after the 
study has included some of the definitions of poverty and 
social exclusion from existing body of knowledge, the 
study also reflected on whether poverty is a cause of social 
exclusion or social exclusion is a cause for poverty.  

It is not easy to define poverty. There was no universally 
accepted definition of poverty. This is because of the fact 
that some definitions used income, while others used 
human poverty/qualitative approach. Traditionally, poverty 
has been defined as the inability to obtain basic 
necessities of life, and these basic necessities include 
food, shelter and cloth. Besides, poverty is viewed as a 
pronounced in wellbeing.  

The conventional view links well-being primarily to 
command over commodities, so the poor are those who do 
not have enough income or consumption to put them 
above some adequate minimum threshold. This view sees 
poverty largely in monetary terms. But this has been 
considered as a narrow definition as it only focuses on 
material deprivation (that is, the failure to command private 
resources).  

The broadest approach to well-being focuses on the 
capability of the individual to function in society. Poverty is 
seen as the deprivation of basic capabilities to live the kind 
of life one has reason to value. The poor lack key 
capabilities, and may have inadequate income or 
education, or be in poor health, or feel powerless, or lack 
political freedoms. Poverty is much more than inadequate 
income; it is a sense of powerlessness, exhaustion and 
exclusion from decision making. Further, that the 
dimensions of poverty cover gender equality, education, 
health,  shelter,  water,  sanitation,  risk,  vulnerability,   
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participation, ‘voice’, and other social ‘rights’ (Sen, 1999). 
Robinson (2002) also stresses that poverty is an assault 
on human dignity, but it can also reflect a violation of 
human rights when it is the direct consequence of 
government policy or is caused by the failure of 
governments to act.  

Similar with the concept of poverty, social exclusion has 
been defined in a numbers ways. Among others, the 
concept of social exclusion has been defined as the 
breakdown social bond and the process due to which 
individuals or groups are wholly or partially excluded from 
participating in the society within which they live (Francis, 
2002). Social exclusion is also understood by many 
scholars as a multidimensional concept because it 
encompasses social, political, cultural and economic 
dimensions. It is also seen as a dynamic and relational 
concept. As a dynamic concept, it has been impacting in 
different ways to different degrees at different levels over 
time (Mathieson et al., 2008).   

There is no unanimous consensus among scholars on 
whether poverty is a cause for social exclusion or social 
exclusion results poverty. This study has argued that 
poverty is the effect of social exclusion. This is because of 
the fact that the manners in which the poor fails to engage 
in social, economic, cultural, and political endeavors 
differs from the socially or categorically excluded groups in 
the society. What the study wants to discuss here is that, 
comparatively speaking poverty seems in most cases a 
temporary phenomenon than social exclusion because 
social exclusion is usually rooted in social and cultural 
systems of the society. The social and cultural systems in 
turn often times influences the economic and political 
systems of the society.  

As a result, transformations in the earlier listed aspects 
of social exclusion might demand numerous requirements 
and this truism suggests many scholars to view social 
exclusion as it is an intergenerational issue. For instance, 
if an individual from poor family has won 100 Million 
Ethiopian Birr in this year, every opportunities would be 
ease and available for him or her in the society. However, 
if the above lottery winners’ background is from the 
excluded sections of society, many opportunities will not 
be ease, accessible and available to him or her due to the 
fact that the other factors such as social, cultural and 
political systems. Therefore, this lottery winner would likely 
remain unfulfilled, dissatisfied, unhappy, inferior, and 
insecure and so on in the society because his or her social, 
cultural and political aspirations might be compromised 
due to who s/he is. To simplify the discussion, for instance, 
the lottery winner does not have right to choose and marry 
spouse from the perpetuators of the social exclusion. In 
this respect, the societies that perceive them as they are 
superior over the excluded would likely out caste the 
claimants of the marriage as they are socio culturally unfit. 
Besides, s/he would likely suffer a lot because of lack of 
friends from different walks of life. That is to mean that the 
lottery winner,  if he/she  is  from the excluded section of 
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society, would lack friends for example from business, 
justice and political sectors. Therefore, is this not poverty? 
If this is not poverty, what else is poverty? For me, lack of 
love and respect, friends, recognition and honor, 
interaction and communication in society are some of the 
dimensions of poverty and they are the effects of social 
exclusion.  

Consequently, these are some of the logical arguments 
and reasons that influenced me to support the scholars 
who believe that poverty is the effect of social exclusion.  
 
 
Effects of social exclusion 
 
Why social exclusion is a problem? 
 
For the question why social exclusion is wrong and it is a 
problem, finding unanimously agreed justifications and 
conclusions might be difficult. However, some of the 
commonly found justifications, assumptions and analysis 
for why social exclusion is wrong include the following.  At 
any level, social exclusion results in the categorization of 
peoples into different categories.  

Additionally, social exclusion also divides (a given) 
society into different groupings based on certain criteria’s. 
Some of the bases according to which social exclusion 
takes place at different levels include race, class, color, 
religion, gender, age, ethnicity, role, status, occupation, 
wealth, health condition and employment status. No 
matter on which of the aforementioned stated grounds and 
attributes social exclusion was based, it has been viewed 
by many scholars as it is wrong and unjust (Le Grand, 
2003). In this regards, Le Grand (2003) discusses that 
social exclusion dilutes social solidarity and creates a 
problem for democratic politics. According the same 
author, social solidarity was conceptualized as a sense of 
fellow feeling that extends beyond people with whom one 
is in personal contact with.  

Considering the earlier stated definition of social 
solidarity into account, the following inferences can be 
made. Social exclusion rather than strengthening feeling 
in the society, it usually loosens and breaks the networks 
that connect individuals to individuals, individuals to 
society and society to society as well. Lack of feeling and 
harmony in the society and among society would also 
likely lead to competition instead of cooperation and 
consensus on common concerns and issues of a society.  

Consequently, lack of cooperation and the prevalence of 
competition over resource and power often times results 
either violent or non violent conflicts within a given society 
and among societies and states too. In this regards, 
resources which could have been used to achieve social, 
economic and political aspirations of the societies might be 
allocated for war and conflicts. History has been showing 
to us a lot about the effects of conflict at different levels. 
Some of the effects of conflict at different level include lack 
of peace and order, lack of trust within and among society, 

 
 
 
 
breakdown of rule of law, violation of human and 
democratic rights loss of human life, destruction of the 
existing limited resources, destruction of infrastructure, 
poverty and backwardness. These are some of the effects 
of social exclusion that justify why social exclusion is 
wrong and problem. 

Social exclusion is not only wrong, unjust and it also 
creates problem for a democratic politics, as it was 
discussed by Le Grand (2003), but it has also been viewed 
by some scholars as a violation of human rights. Social 
exclusion is viewed as a human rights issue because the 
excluded sections of societies usually face difficulty to 
exercise their social, economic and political rights. Every 
citizen has the right to equal and fair access to social 
services.  However, social exclusion usually creates 
inequality of opportunity, especially with respect to 
education, health and employment opportunities (Ibid).  

Furthermore, social exclusion is wrong because it 
usually cause poverty and causes difficulty for the 
excluded to escape from it. It seems quite difficult for 
socially excluded to escape from poverty partly because 
the causes of poverty are highly complicated and 
multidimensional. In this regards, Kabeer ( n.d.) argues 
that the extreme or the chronic poor are not ‘just like’ the 
rest of the poor, only poorer or poor for longer, but are 
additionally disadvantaged by ‘who they are’, aspects of 
their identity which set them apart from the rest of the poor. 
de Haan (1999) also discusses that the disadvantages 
faced by the excluded may be, and often are, interrelated. 
For example, people belonging to minorities or school 
drop-outs may have a greater risk of being unemployed or 
employed in precarious jobs and hence be low paid, less 
educated, recipients of social assistance, have little 
political power, and fewer social contacts   

In this regards, this study strongly believe that the 
effects, dimensions and severity of poverty and 
deprivation is more nuanced in the ‘pot makers’ than the 
majority of the peoples of the study area. One of the 
primary reasons why poverty is more nuanced on ‘pottery 
makers’ than the rest of us is that they were socially 
excluded and marginalized in many regards. Furthermore, 
the ‘pot makers’ are more vulnerable to shocks, 
emergencies, and insecurities than the rest of us 
comparatively speaking. In the following section, the study 
discussed some of the effects of the exclusion of ‘pot 
makers’ in Yem Special Woreda in Southern Nation, 
Nationalities and Peoples Regional State in Ethiopia. 
 
 
The effects of social exclusion in the study area 
 
In order to discuss some of the effects of the social 
exclusion in the study area, the study raised the following 
question: what had happened and what has been 
happening on ‘pot makers’ because of who they are and 
what they work in the study area? Do the ‘pot makers’ 
have the  same respect and honor with the rest of peoples 



 
 
 
 
of study area? Why is it that the ‘pot makers’ seems more 
vulnerable for poverty and many other hardships in the 
study area? Even though the ‘pottery makers’ are Yem by 
their racial background, due to the fact that their livelihood 
is based primarily on income which was generated from 
selling earthenware, they were placed at the lowest level 
of social strata. This subordinate position of the ‘pot 
makers’ and the role which was assigned to them 
relegated them at a disadvantageous position in the 
society where they live.  

In the study area, pot makers for a long time had been 
mandated to perform certain tasks such as producing clay 
products, serving for non-pot makers in many ways, 
providing ritual practices for non-pot makers and so on. 
This division of labour had resulted social division within 
‘the same people’ that is, the people of Yem. Therefore, by 
default ‘we’ and ‘they’ category had emerged and has 
been unendingly continuing in the study area. As a result 
of prejudice and discrimination by the rest of peoples of 
study area, the ‘pot makers’ were not proud of who they 
are and what they produce and provide for the society. 
Furthermore, ‘pot makers’ lack fair recognition and 
humane treatment by the rest of peoples of the study area.  

The ‘pot makers’ in the study area have been producing 
and providing clay products for the society because of the 
fact that the other means of survival for them are highly 
tough and rare due to many reasons. For instance, most of 
the ‘pot makers’ in the study area, have too limited and 
unproductive land and by and large they usually lack oxen 
to plough that limited plot of land. Besides, their land is 
highly degraded due to natural and manmade factors and 
as a result it is not fertile enough. To worsen the case, the 
‘pot makers’ of the study area have been eventually 
reducing their level dependence on producing 
earthenware for the society for many reasons. One of the 
main reasons why they seem to give up pot making is that 
they feel that non pot makers are prejudiced and 
discriminated upon.  

In this respect, value systems, norms and practices of 
the study area resonate that ‘pot makers’ are not socially 
equal with the rest of people of the study area. In this 
regards, Yoshida (2008) asserts that Manjo believe their 
practice of making earthenware was one of the reasons 
the Kafa peoples discriminate against them. Similarly, the 
people of Manjo are considered by Kafa as the people of 
bad clan, ‘pot makers’ in Yem Special Woreda are also 
seen the same by the people of the study area. The other 
reason why pot makers are forced to reduce their 
dependence on pot making as some interviewees has 
suggested is that pot making is quite tiresome business.  

According to Yoshida (2008), the reason why Kafa 
peoples prejudice and stereotype the Manjo is because 
the Manjo eat unclean, dirty and religiously prohibited 
animals such as savanna monkey, baboon, colobus, wild 
boar, and dead animals. The Kafa peoples describe the 
Manjo as they are short in height and have very curly hair. 
Their noses are low and wide and they do not  care about  
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hygiene, do not wash their bodies or clothes, and smell 
unpleasant and the Manjo are wicked and are liars, they 
are not interested in education, and they are ignorant and 
lazy. Furthermore they are viewed as an extravagant and 
lack a sense of morality (Yoshida, 2008).  

The socio-cultural prejudices, stereotypes and 
discriminations that the Manjo people encounters are quite 
similar with the stereotypes of ‘pot makers’ in Yem Special 
Woreda. Social discrimination against ‘pot makers’ is 
noticeable in many places such as during greetings, at 
mealtimes, in the social and cultural structures of the Yem 
peoples, in marriage and so on. In other words, due to the 
existing stereotypes and prejudices, pot makers are not 
allowed to marry with non-pot makers, and the reverse 
also true. Not only intermarriage but also having sexual 
intercourse with pot makers is considered as a taboo that 
entails serious punishment to the extent of excluding the 
wrong doer until certain traditional practices are carried 
out. Besides, during meal time, pot makers are socially 
obligated to sit either at the corner or outside of the non pot 
makers house where the guests were gathered for 
instance for Ikub, Edir, Debo and Mehaber. Furthermore 
within Yem Peoples there are also social organizations in 
which pot makers do not have any place to participate.  

Therefore, these stereotypes and malpractices have 
lessened the worth and the potential of the ‘pot makers’ in 
the study area. As a result, they view themselves as they 
are worthless for and powerless in the society. In this 
regards, Department for International Development (2005) 
asserts that when people feel they are being judged on the 
basis of who they are, they may perform less well. When 
people expect prejudice, it can undermine their motivation 
to achieve. Together with social stigma and the ill 
perception of ‘pot makers’ about themselves becomes a 
paramount contributor for multiple deprivations of ‘pot 
makers’ in the study area. That is why, in this respect, Tilly 
(2007) noted that social exclusion lies at the heart of 
inequality generating processes. Tilly (2007) argues that 
exclusion itself promotes poverty, and exits from poverty 
therefore depend on eliminating usual effects of social 
exclusion. But in this study point of view, any sort of 
exclusion not only promotes poverty but it also multiplies 
poverty and worsens the fates of poor or/and poorest.  

In this respect, Department for International 
Development (2005) also notes that people who are 
excluded are not just like the rest of the poor, only poorer. 
Rather they are also disadvantaged by who they are or 
where they live and as a result are locked out of the 
benefits of development. Social exclusion deprives 
people’s choices and opportunities to escape from poverty 
and denies them a voice to claim their rights. In order to 
further discuss the effects of social exclusion in the context 
of the study area, the following definitions of social 
exclusion are worth mentioning. 

Social exclusion is the processes due to which 
individuals or groups are misjudged and excluded from 
participating in the society where they live (Francis, 2002). 
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Mathieson et al. (2008) also assert that there is some 
consensus that ‘social exclusion’ is:  
 
1. Multidimensional, encompassing social, political, 
cultural and economic dimensions, and operating at 
different social levels;  
2. Dynamic, impacting in different ways to differing 
degrees at different social levels over time; and  
3. Relational (ibid).  
 
Considering these conceptions of social exclusion, the 
effects of social exclusion on the ‘pot makers’ of the study 
area was discussed as the following: 
 
The ‘pot makers’ are not only socially disregarded and 
discriminated but they are also not active participant in 
decision makings in the study area. Due to lack of myriads 
of ‘capabilities’, their active and meaningful involvement in 
decision making at all levels is at infancy in study area. In 
this regards, of course, there is no any legislation that 
prohibits the active and full participation of ‘pot makers’ in 
decision making. Likewise there is no any legislation that 
encourages their active, equal and meaningful 
engagement. The partial reason why the ‘pot makers’ were 
not able to actively engage in civic and political activities is 
that no one perceives that they have right and capacity to 
do so. Besides, there is a belief that the problems of 
participation at local levels can be addressed by 
implementing the countrywide reforms. However, unless 
policies, programmes and packages are driven from the 
existing realities and implemented as per these existing 
realities, it would be very difficult to reap achievements for 
which our policies, programs and packages were intended 
for.  
 

Active, equal and meaningful participation in both 
developmental and political decision making matters a lot 
at all levels in general and at grass root levels in particular 
partly because politics is concerned with active 
participation, influencing policies and programmes in 
different ways and knowing about who is getting what, how 
much share someone deserves, why s/he/they has/have 
got that share and what would happen if someone 
has/have not participated and left with nothing due to lack 
of participation. In this respect, ‘pot makers’ were not 
participating, influencing, deciding and knowing and 
getting the benefits that they should have got not because 
the legislations of the study area prohibits them rather it is 
because of socio-cultural factors which are embedded in 
the study area. It is through participation they could know 
the benefits and claim more avenues to be benefited, 
represented and empowered. 

Furthermore, legally and politically, the ‘pot makers’ are 
entitled with rights, freedoms and privileges of citizenship 
in the Woreda. But in practice, they are not actively 
claiming and exercising these citizenship rights, freedoms 
and privileges in the study area. Because citizenship is not 
only legal entitlement but also  it  is  equal  and  active  

 
 
 
 
participation in the political systems as many political 
theorists argues.  

In this respect, citizenship is held to constitute an 
inherently progressive form of political status, associated 
with the rule of law, secure property rights, democratization 
and empowerment (Hickey and du Toit, 2007). Silver 
(1994), Hickey and du Toit (2007) also suggests that 
exclusion is combated through citizenship, and the 
extension of equal membership and full participation in the 
community. Therefore, due to the adverse incorporation, 
‘pot makers’ in Yem Special Woreda in Southern Nation, 
Nationalities and Peoples Regional State do not actively 
engage in decision makings. As a result, they have not 
been raised any affirmative action and/or any other 
mechanisms of empowerment for them from the Woreda 
government and other levels of governments which have a 
mandate and stake in this regards so far. As a result of all 
the aforementioned reasons, poverty with its all 
dimensions is more acute in the case of ‘pot makers’ than 
the rest of the peoples of Yem Special Woreda.  
 
 
METHODOLOGY  
 
Research design 
 
de Haad (1999) argues that social exclusion can be measured in 
quantitative terms. Kanbur (2001) also argues that the quantitative 
approaches that dominate mainstream analyses of poverty are, 
however, at a disadvantage when used to study adverse 
incorporation and social exclusion, particularly when seeking to 
exploit their capacity to produce cross-national comparative findings. 
Social exclusion is not an easily visible, stable unchanging reality but 
a complex and multi-leveled process: although some of its outcomes 
and aspects can be indirectly quantified, though it is not itself directly 
available to measurement. Moreover, its proxies and markers are 
always highly contextual and socially embedded. This makes it very 
difficult to identify a shared benchmark that can be applied and 
compared across different contexts. The deeply contextual character 
of adverse incorporation and social exclusion is further problematic 
for quantitative approaches (Kanbur, 2001). Cognizant of all the 
aforementioned justifications about the weaknesses of quantitative 
approach, the researcher has utilized both quantitative and 
qualitative research approaches accordingly.  
 
 
Data type and source 
 
In order to assess the causes and effects of social exclusion, the 
researcher has employed both primary and secondary data. The 
primary data was obtained through questionnaire and interview. 
Besides, the primary data and secondary data were also obtained 
from different sources such as published and unpublished articles, 
researches and books. Therefore, the residents of the study area 
that is, Yem Special Woreda and purposively selected individuals 
from both the ‘pottery makers’ and non pot makers were the sources 
of the primary data. 

 
 
Sampling frame, techniques and size 
 
Due to the nature of the study, non probability sampling method and 
purposive sampling techniques were opted in this study. Accordingly, 
about 20 respondents from non-pot makers and 17 respondents from 



 
 
 
 
pot makers were selected to fill the questionnaire, and interview was 
also conducted to strengthen the data that was acquired through 
questionnaire.  

 
 
Method of data collection  
 
Questionnaire 
 
The questionnaire of this study was prepared in English language, 
and it was translated into ‘Yemigna’ (the vernacular language) and 
Amharic (working language) of the region and the study area. 
Structured questionnaire was distributed to those purposively 
selected respondents. The questionnaire was designed in a manner 
that its contents would provide in-depth information about the causes 
and effects of social exclusion in the study area. 

 
 
Interview 
 
Following questionnaire distribution and administration, semi- 
structured interviews was also conducted with some purposively 
selected interviewees. The data that were obtained from the 
interviews were used to strengthen and fill the gaps that are not filled 
by the questionnaires. Open ended questions were raised for those 
interviewees and they have provided their responses in a free and 
explained manner.  

 
 
Method of data analysis 
 

The researcher has used both quantitative and qualitative methods 
of data analysis and interpretations. Based on the objectives of the 
study, descriptive statistical analysis such as percentages, 
frequencies and tabular representation were used. Inductive analysis 
was largely given sound caution and weights as some aspects of 
social exclusion are normative and interpretive in their nature. 
 
 
RESULTS AND DISCUSSION 
 
The study analyzed the data that were acquired through 
questionnaire and interview. Most of questions 
incorporated in the questionnaire and interview are similar. 
Due to this reason, the results of interview were not 
separately discussed from the results which were obtained 
through questionnaire. The data were collected from 
non-pot makers (mainstream groups) and ‘pot makers’.  

To assess the causes and effects of social exclusion, 
the specific question which were incorporated in the 
questionnaire and interview guide include: does poverty 
vary among ‘pot makers’ and non-pot makers; how do 
mainstream groups perceive ‘pot makers’; are ‘pot makers’ 
excluded from participating in social, economic, and 
political activities; are ‘pot makers’ excluded by 
themselves or they are excluded by the rest of peoples of 
the study area; from what ‘pot makers’ are excluded; what 
are the bases according to which ‘pot makers’ are 
differentiated from the rest of the peoples of the study 
area; do ‘pot makers’ have their own identity which is 
different from non-pot makers; if the pot makers have their 
own identities, do  mainstream  groups  recognize  and  

Berafe          79 
 
 
 
respect their identities; what is the reaction of the ‘pot 
makers’ for prejudices by non-pot makers, what are the 
causes of poverty in the case of ‘pot makers’, what are the 
ultimate and causal effects of social exclusion on ‘pot 
makers’, what is the economic base of the ‘pot makers’, do 
‘pot makers’ in the study area are abandoned from 
engaging in religious and cultural celebrations together 
with non-pot makers, do pot makers get similar health 
services with non-pot makers and where does stereotype 
and prejudice takes place in the study area. The 
responses of these all enquiries were analyzed as the 
following.  

One of the central questions that the study incorporated 
in the questionnaire is the question which is concerned 
with whether the ‘pot makers’ are excluded or not from 
social, cultural, economic and political activities in the 
study area. In this regard, about 65% of the respondents 
suggested that, ‘pot makers’ are excluded from the social, 
cultural, economic and political activities that they could 
and should have been participated. For one or other 
reasons, the remaining percentage (35%) of the 
respondents opinioned that pot makers are not excluded 
from social, cultural, economic and political activities in the 
study area. For the same question, about 55% of the 
respondents from pot makers replied that they are not 
excluded from social, economic and political activities that 
they could and should have been participated. And the 
remaining proportion of the respondents replied that they 
are excluded from engaging in social, economic and 
political undertakings in the study area.  

As far as the concept of social exclusion is concerned, 
many scholars believe that social exclusion might occur 
voluntarily and forcedly. In this regard, the great majority of 
the respondents suggested that ‘pot makers’ are excluded 
by the rest of peoples of the study area. On the contrary to 
above suggestion, about 35% of the respondents replied 
that ‘pot makers’ were not excluded by the rest of peoples 
of the study area. To strengthen the reliability of the data, 
the study also raised the same question for pot makers, 
and about 55% of them have replied that they face the act 
exclusion by the rest of peoples of the study area. 
However, the remaining 35% of the respondents replied 
that they are excluded voluntarily due to numerous 
reasons.  

If the pot makers were excluded as it was suggested 
earlier, what attributes serves as ground for differentiating 
the pot makers from the rest of peoples of the study area? 
The has incorporated this question in the questionnaire 
and interview guide because societies usually use various 
attributes such as nationality, gender, ethnic origin, 
sexuality, physical ability, color and language, occupation, 
economic and social status to categorize a group of 
peoples. In this respect, it seems highly confusing about 
the attributes that results the division of the peoples of the 
study area in to ‘pot makers’ and non-pot makers. It is 
confusing because the great majority of the respondents 
suggested that ‘pot makers’ are distinguished from the rest  
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of peoples of the study area by their own unique identities 
that characterizes them. Opposing the above suggestion, 
about 40 percent of respondents argued that the pot 
makers’ mainstay is the main ground according to which 
they are differentiated from the rest of peoples of the study 
area. That means ‘pot makers’ livelihood is based on 
producing and selling earthenware. The remaining 5 
percent of respondents have also suggested that they 
were born different and they have their own social 
structure which is different from the rest of peoples of the 
study area.  

As far the attributes which resonates social division and 
exclusion in the study area are concerned, respondents 
were also asked about whether ‘pot makers’ have their 
own belief, tradition, custom, and way of life or not. In this 
respect, most of the respondents suggested that ‘pot 
makers’ do not have their own belief, tradition, custom, 
and way of life which is different from non-pot makers. 
However, about 40% of the respondents believe that pot 
makers have their belief, tradition, custom and way of life. 
The latter proportion of respondents argued that it is due to 
this reason that non pot makers exclude ‘pot makers’. The 
great majority (53 percent) of respondents from pot 
makers have also suggested that they do not have their 
own values and culture which is different from non-pot 
makers. The remaining proportion of respondents from pot 
makers argued that they do have their own belief, 
traditions, norms, and identities. In this respect, it seems 
very difficult to conclude about the exact lists of attributes 
according to which the ‘pot makers’ are differentiated from 
non-pot makers. Therefore, to reach to exact conclusion 
with regard to whether pot makers have their own 
identities or not further investigation might be needed.  

Even though the study has encountered difficulty 
concluding the attributes which serves as benchmark to 
differentiate the ‘pot makers’ from the rest of the peoples of 
the study area, the study has tried to examine and analyze 
whether the unique identities of the ‘pot makers’ are 
recognized and respected by the rest of peoples of the 
study area or not.  In this respect, about 20% of 
respondents replied that non pot makers do not recognize 
and respect the norms, beliefs and values of pot makers. 
Instead of recognizing and respecting their identities, 
non-pot makers discriminate and treat them accordingly. 
However, 80% of the respondents replied that non pot 
makers recognize and respect the values and way of life of 
the ‘pot makers’. Contrary with the reality on the ground, 
about 77% of respondents from pot makers also replied 
that non pot makers recognize and respect the value 
system of pot makers. The aforementioned opinions seem 
false and questionable because the values, customs and 
way of life of the pot makers lack recognition and respect 
in the study area.  

However, the remaining 20% of the respondents from 
non-pot makers and 23% from pot makers replied that non 
pot makers do not recognize and respect value system of 
the pot makers’.   

 
 
 
 

Pot makers not only lack respect and recognition but 
they face prejudice and discrimination in the study area. 
This is because prejudice and discrimination are 
emanated from and embedded in the value systems of the 
society and the value system of the society in turn affect 
and shape the attitude of the society accordingly. In this 
respect, about half of the respondents replied that they 
perceive the ‘pot makers’ as anyone else with no 
distinction of any kind. It was only 35% of the respondents 
who have replied that they perceive them with less 
respect. And the remaining 15% of the respondents 
replied that they see the pot makers with high respect. 
Even though the respondents suggestions were divided 
with regard to the question, the fact of the matter is that the 
‘pot makers’ in the study area are considered by the rest of 
peoples as people with low worth. It is not only because of 
their unique identities that the ‘pot makers’ encounters 
stereotypes, prejudice and discrimination but also they 
produce and sell earthenware products. Hence, both pot 
makers and non-pot perceives that the economic activities 
up on which pot makers rely on have either directly or 
indirectly played its part for the exclusion of pot makers in 
the study area.  

In this respect, 45% of respondents have opinioned that 
the primary mainstay of pot makers is producing and 
selling earthenware. The remaining 25 and 30% of 
respondents replied that farming and mixed economic 
activities are the primary mainstay for pot makers 
respectively.  

The issue of social exclusion would not be a serious 
issue, if the excluded sections of societies do not suffer 
many consequences with various degrees. In this regards, 
55% of the respondents replied that ‘pot makers’ were 
excluded due to various reasons from access to social 
services such as education and health services. Hence, it 
can be inferred that either the absence or the limited 
access to aforementioned stated services might have 
contributed a lot for dire poverty for the ‘pot makers’ in the 
study area. The remaining 30 and 15% of the respondents 
suggested that pot makers were excluded from access to 
land and other assets, and employment opportunities 
respectively. As far as land is usually acquired through 
inheritance, the ‘pot makers’ chance of obtaining it seems 
quite difficult if not impossible. Consequently, there is no a 
single employed ‘pot makers’ in the public offices partly 
due to lack of opportunities for education. Even though the 
great majority of respondents from non-pot makers replied 
that pot makers are excluded from access to basic 
services, slight majority of respondents (42%) from pot 
makers suggested that they are excluded from access to 
land and other assets. About 35% of respondents from pot 
makers replied that they are excluded from access to 
social services such as education and health services. In 
this respect, only 23 percent of respondents replied that 
they are excluded from access to employment 
opportunities.  

The aforementioned suggestions of  the  respondents  



 
 
 
 
might lead us to infer that it is not only social exclusion 
which is multidimensional but also the effects of social 
exclusion are multidimensional. In this respect, about 40% 
of the respondents suggested that pot makers feel shame 
and inferiority due to prejudice by non-pot makers. With 
regard to the same question, about 42% of respondents 
from pot makers themselves have supported the response 
of non-pot makers by approving the fact that they feel 
shame and inferiority as an outcome of prejudice and 
discrimination. To worsen the case, the pot makers in the 
study area are not aware about from what and how they 
were excluded. Besides, they do not know about their 
capacity to challenge and alter the practices of the age old 
prejudices and discriminations that they have been facing. 
Contrary to the above respondents, about 30 and 23 
percent of respondents from non-pot makers and pot 
makers replied that pot makers do not feel shame and 
inferiority respectively. In this respect, 20 percent of 
respondents replied that pot makers usually feel loneness, 
helplessness and hopelessness and the remaining 10 and 
23 percent of respondents from non-pot makers and pot 
makers replied that they usually feel frustration and seek 
to revenge against the perpetuators of social exclusion 
respectively.  

Inferiority feeling, shame, loneness, helplessness, 
hopelessness and frustration are not the only 
consequences of social exclusion. Many scholars believe 
that poverty, lack of solidarity, violation human rights and 
lack of peace and order at different level are some of the 
additional consequences of social exclusion. One of the 
facts that make social exclusion a multidimensional issues 
is that it results highly complicated and interconnected out 
comes. In this respect, a great majority of respondents 
replied that lack of social cohesion is the ultimate cause of 
social exclusion. Among the respondents about 25% of 
them replied that extreme poverty is the ultimate effects of 
social exclusion. In this regards, there are some 
respondents who replied that violation of human rights and 
lack of peace and order in the society are some of the 
effects of social exclusion. Their response supports the 
fact that social exclusion is both human right and peace 
issue at different level. 

Furthermore, one of the effects of social exclusion is 
lack of genuine interaction between pot makers and 
non-pot makers. Partly due to lack of genuine interaction 
among the pot makers and the rest of peoples and due to 
negative attitude of non-pot makers towards pot makers, 
some peoples of the study area perceives that health 
workers might not serve their clients impartially. However, 
75 and 71% of respondents from non-pot makers and pot 
makes have suggested that health workers in the Woreda 
serve the pot makers similarly as they serve non pot 
makers respectively. And the remaining 25 and 29% of the 
respondents from non-pot makers and pot makers replied 
that health workers do not visit the homes of pot makers as 
they visit the home of non-pot makers respectively. The 
latter respondents have hinted that health services seem  

Berafe          81 
 
 
 
biased. Based on the suggestion of the latter respondents,  
it can be inferred that pot makers were denied to exercise 
their basic right to impartial access to social services. 
Because peoples should not be left out of the game 
because of who they are and what role they play in the 
society.  

By and large, social exclusion not only causes poverty 
but it has also become one of the important factors for 
severity of poverty. In this respect, almost all respondents 
replied that the level of poverty vary among ‘pot makers’ 
and non-pot makers. The thorny question which has to be 
raised in this regard is that why the level of poverty varies 
among the pot makers and the rest of peoples of the study 
area? According to both the respondents and interviewees, 
some of the main factors which causes the variation of the 
level of poverty among the ‘pot makers’ and the rest of 
peoples of the study area include: limited and infertile plot 
of land; lack of access to basic services such as education 
and health services; settlement pattern that is, ‘pot 
makers’ resides in remote and unproductive areas; 
stereotypes, prejudice and discrimination by mainstream 
cultural groups. Having analyzed the level of poverty in the 
case the pot makers, the study has tried to analyze the 
nature of their poverty as the following. The questions that 
the study raised for the respondents (for the pot makers) 
were; what are the main causes of your poverty and why 
the pot makers become poorest of the poor in the study? In 
this respect, 30% of respondents have replied that lack of 
access to social services is the primary cause for poverty. 
And 20% of the respondents replied that pot makers 
become poor because of the some natural disaster that 
occurred in a course of time. It is only 3% of the 
respondents who replied that poverty is intergenerational. 

The remaining 35% of the respondents replied that pot 
makers become poor not because of lack of access to 
basic services and any disaster that had happened in a 
course of time rather it was because they lack scientific 
agricultural practices about how to manage their resources 
and assets. As far the same question is concerned, about 
47% respondents from pot makers replied that they 
become poor because of lack of access to social services 
such as education and health services. Whereas, about 
18% of the respondents from pot makers have suggested 
they become poor because their families were poor. The 
remaining proportions of respondents have suggested that 
they become poor neither because of lack of access to 
social services nor because of the fact that their families 
were poor.  

The last issue of the analysis in this study was about the 
places, areas, and issues where prejudice, stereotypes 
and discrimination against ‘pot makers’ are reflected. In 
this regards, both the results of the questionnaire and 
interview unanimously suggested that some of common 
areas and issues where prejudice, stereotypes and 
discrimination takes place include during meal time, during 
the choice of spouses, during greeting times and during 
the choice of burial grounds. 
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CONCLUSION 
 

The causes and effects of social exclusion vary from place 
to place, situation to situation and from time to time. The 
levels where social exclusion takes place also differs. As 
far as the findings of this particular study are concerned, 
the causes and effects of social exclusion are highly 
complicated and confusing. Before this study was 
conducted, the study thought and presumed that ‘pot 
makers’ might have different racial background from the 
rest of peoples of the study area.  

However, the findings suggest that it is quite challenging 
to reach conclusion about whether pot makers are racially 
different from or similar with the rest of peoples of the 
study area. The other finding is concerned with the cause 
of social exclusion in the study area. One of the main 
causes for the exclusion of pot makers in the study area is 
the function that they perform within the society where they 
live.  

In this respect, the norm, belief and traditional practices 
that characterize the pot makers might have also 
contributed its part for both active and passive exclusion of 
them in the study area. Lack and limited access to social 
services such as education and health services, lack of 
ease access to market, relegated settlement, limited and 
unproductive land, hopelessness and voicelessness, lack 
of genuine social cohesion and shame feeling are some 
the effects of the exclusion of pot makers in the study area.  

Furthermore, due to social exclusion in general and 
prejudice, stereotypes and discrimination in particular, ‘pot 
makers’ were left at a disadvantageous position in the 
study area. In this regard, even though the ‘pot makers’ 
are many in number in the study area, until now, there is 
no a single graduate from college or university who is 
qualified to access an employment opportunity. This is 
partly because ‘pot makers’ in the study area perceive that 
education is a privilege which is predetermined for non-pot 
makers. Consequently, poverty seems relatively sever in 
the case of pot makers than the rest of peoples of the 
study area.  
 
 

RECOMMENDATIONS 
 

Nowadays, social exclusion is viewed by many as a 
human right, moral, development and peace issue and it 
has also been viewed as a vital issue for democracy. 
Countries and societies have been doing a lot to achieve 
so many aspirations at different levels and time. In order to 
do so, unity and solidarity among society about how to 
achieve those predetermined aspirations is highly 
demanded. It is not only unity and solidarity which is vital 
but also consensus among society on some of the 
potential challenges of growth, development, peace and 
order are highly crucial. Cognizant of this truism and based 
on the findings of the study, the following 
recommendations were suggested.  
 

1. At national, regional and local levels, poverty has  been  

 
 
 
 
identified as a number one enemy against which war has 
been waged many years ago in Ethiopia. Therefore, in 
order to win the war and battles against poverty, some of 
the proxy issues which are highly related with poverty such 
as socially exclusion ought to be studied separately and 
addressed simultaneously with poverty. In this regards, in 
this study point of view, in our country for unclear reasons 
social exclusion in general and the rights of occupational 
minorities in particular have failed to attain appropriate 
attention and emphasis by the government, researchers 
and the public as well. As social exclusion is one of the 
underestimated and hardly studied concepts in our 
country, further studies ought to be conducted by all 
concerned bodies. The incumbent government has to 
establish a particular institution at different levels which is 
mandated to handle the issues which are concerned with 
occupational minorities.  
2. It is overly applauded that Ethiopian society is usually 
appreciated by many for instance with regard to the age 
old values such as tolerance, cooperation, patriotism, 
hospitality and love for peace and order. Contrary to the 
aforementioned, the question that reads why is that 
prejudice, stereotypes and discrimination of occupational 
minorities viewed as normal thing and for how long should 
it be viewed as normal were raised. Therefore, our society 
at different levels should give up discriminating, 
marginalizing and dehumanizing occupational minorities 
that exist everywhere in our country. The Woreda 
authorities in the study area ought to work a lot to enhance 
the level of awareness of the whole peoples of the study 
area about social equality. 
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