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Nowadays, information is a basic necessity of everyday life. For anything and everything information is 
required. Information can be obtained or retrieved from a variety of sources. Libraries serve as a center 
for providing the right information to the right people at all times. User studies are to be recognized as 
an important part of the information packages. Information providers like the library and information 
centers need to be aware of their users’ information requirements as well as their information seeking 
and information retrieving methods in order that they might be able to provide better services. This 
paper attempts to study the information seeking behaviour of users in V.M.K.V. Engineering College 
Library, Salem. This study examines several aspects of library use, including frequency of visiting the 
library, satisfaction with the opening hours of the library, library collection and user satisfaction from 
library services. The study also covers the use of reference sources in the library. Some suggestions 
are also provided on the basis of study for enhancing the satisfaction level. 
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INTRODUCTION 
 
The essential components of libraries are documents, 
users and librarians. One of the main goals of libraries is 
to provide pin-pointed, exhaustive and expeditious 
information to users. In order to achieve this goal, various 
pieces of recorded information in printed and electronic 
form are gathered in the libraries and qualified personnel 
are recruited to establish purposive contact between the 
users and the information embodied in a variety of 
documents. Information is available in different channels, 
formats, languages and sources. Whatever may be the 
formats and channels in which the information is 
available, it is essential for Librarian to know to what 
extent these are useful to the user community in meeting 
their requirements. In any type of library, the user studies 
play a vital  role  in  planning,  designing  and  introducing 
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new information services and in assessing the quality of 
remaining services, facilities and their utilities. Information 
seeking behaviour, assessment of user needs and utility 
of information resources are various aspects covered in 
the user studies. 
 
 

Concept of information 
 
Information as concepts remains tangled in a loosely 
defined terminology. Yet, everyone has to deal with it in 
many ways throughout their life. The simple meaning of 
information in a restricted science is a sensible 
statement, opinion, fact, concept of ideas, or an 
association of statements, opinions or ideas. According to 
Davis and Olson (1985) “information is data that has 
been processed into a form that is meaningful to the 
recipient and is of real or perceived value in current or 
prospective action or decisions”. McCreadie and Rice 
(1999)   review  concepts  of  information  proposed  over 



  

180        Int. J. Lib. Inf. Sci. 
 
 
 
the last fifty years. The concepts are: 
 
i) Information as a representation of knowledge. 
ii) Information as data in the environment. 
iii) Information as part of the communication process. 
iv) Information as a resource or commodity. 
 
Information is the crucial need of users. Information is 
also an essential ingredient to participate in the new ways 
of doing personal and academic activities. Timely 
availability of up to date and appropriate information will 
no doubt generate creativity in the users. 
 
 
Concept of information seeking behaviour 
 
Information seeking behavior refers to those activities a 
person engages in when identifying his or her own need 
for information, searching for such information in any way 
and using or transferring of information. Information 
behavior is the totality of human behavior in relation to 
the sources and channels of information, including both 
active and passive information seeking and information 
use. Thus it includes face to face and online 
communication with others as well as the passive 
reception of information (Wilson, 2000). Information 
seeking behaviour involves personal reasons for seeking 
information, the kinds of information which are being 
sought and the ways and sources with which needed 
information is being sought (Leckie et al., 1996). 
Information seeking behavior is expressed in various 
forms, from reading printed material to research and 
experimentation. Scholars, students and faculties actively 
seek current information from the various media available 
in libraries, for example encyclopedias, journals and more 
currently, electronic media. Abels (2004) mentioned that 
the frequency of use of the ‘internet’ in 1998 to 2000 had 
greatly increased. At the same time, expenditures on 
monographs showed steady increase. The library, 
therefore, is the most widely used source of information 
available to literate societies. The librarian should be 
aware of what kind of information is being sought and 
how it can be obtained. 

Due to the rapidly escalating cost of purchasing and 
archiving printed scholarly journals and electronic media, 
the library has the duty to provide and maintain efficient 
services. 
 
 
Literature review 
 
Shokeen and Kushik (2002) studied about information 
seeking behaviour of social scientists working in the 
universities located in Haryana. They reported most of 
the social scientists visit of the library daily. The first 
preferred method of searching the required information 
by the  social  scientists  followed  by  searching  through 

 
 
 
 
indexing and abstracting periodicals and citations in 
articles respectively. The social scientists use current 
journals followed by books. Fatima and Ahmad (2008) 
investigated the information seeking behaviour of college 
students to find out the awareness and usage of library 
resources. The findings of the survey indicated the need 
to increase the usage of library resources and services. 
Majid and Tan (2002) investigated the information needs 
and information seeking behaviour of computer 
engineering undergraduate students at Nayang 
Technological University, Singapore. The purpose was to 
identify the types of information sources used by the 
students, their preferred information formats and the use 
of various electronic information sources. It was found 
that the use of databases and electronic journals was 
quite low. Sam (1996) conducted a study to know the 
satisfaction of information needs of the agricultural policy 
makers and managers in Ghana, and the adequacy of 
library collection available to them. He evaluated the 
results of the study in relation to characteristics of the 
respondents. It was revealed from the study that in terms 
of the quality, quantity, and availability of the lending, 
periodicals and reference collections of the respondents 
were fairly adequate. Fidzani (1998) indicated that 
guidance in the use of library resources and services are 
necessary to help students face their information 
requirements. 

The study found that journals, library books and 
textbooks are the most popular sources of information for 
course work and research, and students are in need to 
be taught how to use library resources and services. 
Fidzani pointed out that many graduate students lack 
basic skills in using the library and its resources 
effectively. 
 
 
History 
 
Vinayaka Mission’s Kirupananda Variyar Engineering 
College was established in the year 1987. This college is 
a constituent college of Vinayaka Mission’s University. 
The college offers 11 UG Engineering programmes and 8 
PG programmes. The central library block is built with a 
space of 12500

2 
ft with a seating capacity of 600 

students. The library has a rich collection of 45,000 books 
and 250 Journals subscriptions. 250 journals are 
available online through Springer link and 300 from 
INDEST consortium. The library has developed a digital 
library portal. 
 
 
Objectives 
 
The major objectives of the study are to find out: 
 
i) To identify the users with their frequency of library visit. 
ii) To identify the users with the time spent in the library. 



  

 
 
 
 
Table 1. Gender wise response. 
 

Gender Response Percentage 

Male 77 66.40 

Female 39 33.60 

Total 116 100.00 
 
 
 

iii) To identify the users with the purposes of seeking 
information. 
iv) To identify the users by their usage of formal 
information sources. 
v) To identify the users by their usage of e-resources. 
 
 

Hypothesis 

 
i) There is a significant difference among the respondents 
by their frequency of library visit with regard to the type of 
users. 
ii) There is a significant difference among the 
respondents by the hours spent in a single visit for 
reference with regard to the type of users. 
iii) There is a significant difference among the 
respondents by the purpose of seeking information with 
regard to the type of users. 
iv) There is a significant difference among the 
respondents by using formal information sources with 
regard to the type of users. 
v) There is a significant difference among the 
respondents by using e-resources with regard to the type 
of users. 
 
 
METHODOLOGY 

 
Random sampling technique was used in this study. Accordingly 
the questionnaires were administered to the users of the library and 
responses of the users were solicited. A total of 125 questionnaires 
were distributed to the students and faculty members of V.M.K.V. 
Engineering College, Salem. Out of which 9 questionnaire were 
rejected due to incomplete information and 116 questionnaires 
taken into account for the study. To administrate the 
questionnaires, a pilot study was conducted. The questionnaire 
have been revised on based the result of the pilot survey. The well 
designed questionnaire has been administrated by the researchers 
directly to the selected samples. The collected data from the 
respondents, the data were checked and analyzed according to 
objectives. 
 
 
Statistical tool used 

 
In order to test the objectives and the formulated hypotheses the 
researcher used some standard tools such as percentage analysis 
and chi-square test. 

 
 
Chi-square 

 
For     testing     the    association    between    the    variables,    the 
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investigator had used x

2 
tests.

 

 

         ∑ (O-E) 2 
X2 =   

E  

 
Where, ∑, summation, O, observed value, E, expected value. For 
testing the hypothesis, the investigator had fixed the 5% level of 
significance. 

 
Degrees of freedom/df = (r-1) (c-1). 

 
Where r is the number of rows and c, the number of columns. 

 
 
DATA ANALYSIS AND INTERPRETATION 

 
The respondent population constituted 66.40% of male 
respondents followed by female respondents forming 
33.60% of response. The distribution is shown in Table 1.  

 
 
First Chi-square result 

 
Frequency of visit to library depends upon the factors like 
necessity of the information, availability of the information 
etc. Table 2a observed that 41.4% of the respondents 
visited the library daily, 23.3 twice in a week, 19.0% once 
in a week, 11.2% three times in a week and the 
remaining of 5.2% occasionally. The study also found 
that most of the respondents (83. 7%) surveyed almost 
visiting their library regularly. 

Table 2b shows that chi-square calculated value is 
36.2, which is greater than its tabulated value of 31.4 at 
5% level of significance. The null hypothesis is rejected. 
The result of Chi-square test indicates that there is a 
significant difference among the respondents with regard 
to their frequency of the library visit.  

 
 
Second Chi-square result 

 
Respondents spend more time in library for collecting 
information for their technical work and other related 
works. An effort was made to find out whether they spent 
more hours in each visit. It is crystal clear from Table 3a 
that the majority of the respondents spent 2 h (39.66 %), 
less than 1 h (25.86 %), 3 h (26.72%) and more than 5 h 
(7.76%) in a single visit to library. 

Table 3b shows that chi-square calculated value is 
36.1, which is greater than its tabulated value of 25.0 at 
5% level of significance. The null hypothesis is rejected. 
The result of chi-square test indicates that there is a 
significant difference among the respondents with regard 
to hours spent in a single visit to the library. 
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Table 2a. Frequency of library visit. 
 

Frequency of visit 

Respondents on the basic of categories 

Total Percentage Faculty Students 

Professor Assistant professor Senior lecturer Lecturer Ug Pg 

Daily 5 2 9 16 10 6 48 41.4 

Once in a week 0 0 2 13 3 4 22 19.0 

Twice in a week 0 0 5 8 5 9 27 23.3 

Three times in a week 1 3 2 2 4 1 13 11.2 

Occasionally 0 0 1 0 3 2 6 5.2 

Total 6 5 19 39 25 22 116 100.00 

 
 
 

Table 2b. First Chi-square result. 
 

Chi-square calculated value 36.2 

Degree of freedom 20.0 

Chi-square table value at 55% 31.4 

 
 
 

Table 3a. Hours spent in a single visit. 

 

Hours 

Respondents on the basic of categories 

Total Percentage Faculty Students 

Professor Assistant professor Senior lecturer Lecturer Ug Pg 

Less than 1 h 6 1 2 4 12 5 30 25.86 

2 h 0 2 9 18 6 11 46 39.66 

3 h 0 1 6 15 4 5 31 26.72 

More than 5 h 0 1 2 2 3 1 9 7.76 

Total 6 5 19 39 25 22 116 100 

 
 
 

Table 3b. Second Chi-square result. 
 

Chi-square calculated value 36.1 

Degree of freedom 15 

Chi-square table value at 5% 25.0 

 
 
 

Third Chi-square result 
 
It is evident form Table 4a that the majority of the 
respondents seeking the information for the purpose of 
the career development 42.24, 32.76% to solve 
immediate practical problem, 14.66% to keep up to date, 
10.34% to write an article/research papers. Most of the 
respondents have not preferred to seek the information 
for writing article/research papers; it also proves the poor 
publication productivity of the surveyed respondents. 

Table 4b shows that chi-square calculated value is 
15.27, which is less than its tabulated value of 25.0 at 5% 
level of significance. The null hypothesis is accepted. The 
result   of   chi-square   test   indicates   that   there  is  no 

significant difference among the respondents with regard 
to purpose of seeking information to the library. 
 
 
Fourth Chi-square result 
 
Information sources which may vary with the interest and 
type of his study. Information sources may be grouped 
differently by different authors. It can be observed from 
Table 5a that majority of the respondents used 
information sources were books (43.10%), periodicals 
(31.03), reference sources (12.07%), thesis and project 
work (8.62%), conference processing (3.45%) and others 
(1.72%).   Table   5b   shows   that  chi-square  calculated
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Table 4a. Purpose of seeking information. 
 

Seeking information 

Respondents on the basic of categories 

Total Percentage 
Faculty Students 

Professor 
Assistant 

professor 

Senior 
lecturer 

Lecturer Ug Pg 

For career development 5 3 9 9 12 11 49 42.24 

To solve immediate practical problem 2 2 8 12 9 5 38 32.76 

To keep up to date 0 0 5 8 2 2 17 14.66 

To write an article/research papers 1 0 3 6 0 2 12 10.34 

Total 6 5 19 39 25 22 116 100.00 

 
 
 

Table 4b. Third Chi-square result. 
 

Chi-square calculated value 15.27 

Degree of freedom 15 

Chi-square table value at 5% 25.0 
 
 
 

Table 5a. Use of formal information sources. 
 

Information sources 

Respondents on the basic of categories 

Total Percentage 
Faculty Students 

Professor 
Assistant 

professor 

Senior 
lecturer 

Lecturer Ug Pg 

Books 4 3 4 11 14 14 50 43.10 

Periodicals 1 1 12 17 3 2 36 31.03 

Reference sources 0 1 2 5 2 4 14 12.07 

Thesis and project work 1 0 1 5 3 0 10 8.62 

Conference proceeding  0 0 0 1 2 1 4 3.45 

Others 0 0 0 0 1 1 2 1.72 

Total 6 5 19 39 25 22 116 100.00 
 
 
 

Table 5b. Fourth Chi-square result. 
 

Chi-square calculated value 15.27 

Degree of freedom 25 

Chi-square table value at 5% 25.0 
 
 
 

value is 15.27, which is less than its tabulated value at 
5% level of significance. The null hypothesis is accepted. 
The result of chi-square test indicates that there is no 
significant difference among the respondents with regard 
to the use of formal information sources to the library. 
 
 
Fifth Chi-square result 
 
Electronic resources are defined as “material consisting 
of data and/or computer programs encoded for reading 
and manipulation by a computer, by the use of a 

peripheral device directly connected to the computer, 
such as a CD-ROM drive, or remotely via a network such 
as the internet. The category includes software 
applications, electronic texts, bibliographic databases, e-
books, collection of e-journals etc. Electronic resources 
are abbreviated as e-resources”. It is clear form Table 6a 
that the respondents used e-resources were e-journals 
(40.52%), e-books (28.45%), CD/DVDs and CD ROM 
databases (21.55%) and audio visual resources (9.48%). 
Table 6b shows that the chi-square calculated value is 
11.41, which is less than its tabulated value 25.0 at 5% 
level of significance. The null hypothesis is accepted. The
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Table 6a. Uses of e-resources. 
 

E-resources 

Respondents on the basic of categories 

Total Percentage 
Faculty Students 

Professor 
Assistant 
professor 

Senior 
lecturer 

Lecturer Ug Pg 

E journals 4 3 6 13 9 12 47 40.52 

E books 1 2 5 10 7 8 33 28.45 

CD/DVDS and CD ROM databases 0 2 5 9 3 6 25 21.55 

Audio visual resources 0 0 0 3 5 3 11 9.48 

Total 5 7 16 35 24 29 116 100.00 
 
 
 

Table 6b. Fifth Chi-square result 5. 

 

Chi-square calculated value 11.41 

Degree of freedom 15 

Chi-square table value at 5% 25.0 
 
 
 

Table 7. Use of search engines. 
 

 Search engines 

Respondents on the basic of categories 

Total Percentage 
Faculty Students 

Professor 
Assistant 
professor 

Senior 
lecturer 

Lecturer Ug Pg 

Alta vista 1 0 0 1 0 0 2 1.72 

Google 2 5 6 10 15 20 58 50.00 

Yahoo 4 6 5 8 10 8 41 35.34 

Rediff 2 1 3 3 3 3 15 12.93 

Total 9 12 14 22 28 31 116 100.00 
 
 
 

Table 8. Used to locate the required information/documents search pattern. 
 

Search pattern 

Respondents on the basic of categories 

Total Percentage 
Faculty Students 

Professor 
Assistant 
professor 

Senior 
lecturer 

Lecturer Ug Pg 

Shelf search 3 5 11 30 20 21 90 77.59 

Catalogue/opac 3 0 7 8 4 0 22 18.96 

Library staff 0 0 1 1 1 1 4 3.45 

Total 6 5 19 39 25 22 116 100.00 
 
 
 

result of chi-square test indicates that there is no 
significant difference among the respondents with regard 
to use e-resources to the library.  

A software program which can search documents for 
specified keywords and returns list of the documents 
where the keywords were found, although search engine 
is really a general class of programs, the term is often 
used to specifically describe systems like Google, Alta 
Vista etc that enable users to search documents on the 
‘world wide  web’.  Table  7  reveals  that  Google  (50%), 

Yahoo (35.34%), Rediff (12.93%) were the most used 
search engines of the respondents. Libraries contain vast 
collections of sources like books, periodicals, e-resources 
etc. Finding a particular item of information from these 
vast collections is not an easy task. If the library 
resources are systematically and logically arranged 
hardness will be reduced. There are various ways to find 
a document or an item of information from the library. A 
perusal of the data presented in Table 8 indicates that 
most       of        the       respondents       searched       the
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Table 9. Problems faced in getting the required information/documents. 
 

Problems Frequency Percentage 

Lack of time 58 41.98 

Inadequate bibliographical control 38 29.01 

Overload of information 15 11.45 

Lack of knowledge of information sources 10 7.63 

Unknown language 8 6.11 

Poor library facilities 5 3.82 

Total 131 100 
 
 
 

Table 10. Satisfactions about library resources and services. 

 

Particulars Fully satisfied (%) Partially satisfied (%) Dissatisfied (%) Total 

Collection 92 (79.4) 20 (17.2) 4 (3.4) 116 

Services 98 (84.5) 15 (13) 3 (2.5) 116 

Attitude of library staff members 96 (82.7) 18 (15.6) 2 (1.7) 116 

Infrastructure 92 (79.4) 19 (16.3) 5 (4.3) 116 

Library working time 101 (87.1) 13 (11.2) 2 (1.7) 116 

Library procedure 99 (85.4) 14 (12.1) 3 (2.5) 116 

 
 
 
information/documents Shelf search (77.59%), 
Catalogue/OPAC (18.96) and other with the help of the 
library staff (3.45%). Table 9 indicates that lack of time 
(41.98%) and inadequate bibliographical control (29.01) 
were the problems seriously faced by the respondents at 
the time of getting the required information. Other 
problems are overload of information (11.45%), lack of 
knowledge of information sources (7.63%), unknown 
language (6.11%) and poor library facilities (3.82%). 

It also shows that the library facilities are at the 
optimum level in the surveyed area and the respondents 
mostly depends on the information available in English. It 
is evident from Table 10 that most of the respondents 
have fully satisfied on library collection, rules, services,  
attitude of library staff members, infrastructure, library 
working time and library procedure. 101 (87.1%) 
respondents are fully satisfied with library working time 
followed in the library, 98 (84.5%) respondents are fully 
satisfied with the services offered in the library and 99 
(85.4%) respondents are fully satisfied with the library 
procedures followed in the library. 
 
 

Suggestions 
 

i) Libraries should take steps to make available or 
increase e-books, e-journals, abstracts and provide data 
base services in online and offline. Libraries should also 
subscribe to print versions of the back issues of 
professional journals to fill in those missing issues or 
those not earlier subscribed to. 
ii) The library should provide an orientation program if 
necessary. Hence, it is suggested that advanced training 

for users at different levels should be started. Content of 
training programs should be: a) basic introduction to 
library services and facilities; b) using OPAC; c) methods 
and tools for searching information resources; d) using 
the internet; e) using online and CD-ROM databases; f) 
using electronic journals; g) introducing reference books; 
h) introducing audio/video materials; and i) introducing 
appropriate indexes and abstracts. 
iii) Librarians should take the initiatives to prepare a list of 
subject web sites that are useful to the users. 
iv) Computer print-out and CD writing services should be 
provided with nominal charges at the college libraries. 
v) Links to open access repositories, data bases and 
online journals should be provided on the library web 
page. 
 
 

Conclusion 
 

The core of the library profession remains the same but 
methods and tools for information delivery continue to 
grow and change dramatically. Libraries must understand 
information-seeking behavior of users to re-engineer their 
services and provide information efficiently. The results of 
this study reveal users are satisfied with library 
collections and services, but who want training in the use 
of online information. Although document delivery service 
is being provided on demand, the researchers pointed 
out that it would be worthwhile if the library could provide 
them with indexing, abstracting and interlibrary loan 
service as well. User education about library using must  
and should be carried out as a seminar or workshop 
training. 
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